Manhattan Community Board 4

Top Ten 311 Service Requests for February 2015

Retrieved from the NYC Open Data Portal

Below is the top ten 311 service request from February 01 to February 28, 2015. Please visit the 311 Service Request Map for

additional service requests from our community board.
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Complaint Type O = Descripto =
= HEAT/HOT WATER o1
2= Noise 168
— Noise - Commercial 105
= lllegal Parking 7]
= Taxi Complaint 85
= Street Condition 72
= PLUMBING 7
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Prepared by: Johnny Derogene,
MBPO CUNY Service Corps Intern, Cohort 2014-2015
John Jay College of Criminal Justice

Complaints Description

Heat/Hot Water: Water Supply, no heat, leaks
Noise: Construction, Private Carting
Noise-Commercial: Loud Music/Party

Water System: No water/ possible water main
break

Illegal Parking: In violation of posted parking
Signs, Double Parked Vehicles

Taxi Complaint: Driver Complaint

Street Condition: Plate Condition (Open, noisy or
shifted), Defective Hardware, Blocked by
Construction

Plumbing: Water Supply, Basin/Sink
Snow: Icy Sidewalk, Street Re-Plow Request

Paint/Plaster: Residential wall and ceiling
paint/plaster

Additional 311 Mapping Website

The 311 Service Request Map contains significant
information regarding all service requests. To
view them, click here:

http://wwwl.nyc.gov/apps/311srmap/
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